
KEY   PERFORMANCE   INDICATORS
2021

CURRENT: 431,000,000
2021 TARGET: $253,000,000

CA

PITAL INVESTMENT

BRE VISITS

PA
RT

IC
IP

AT
E I

ND
USTRY TRADE SHOW

& MISSIONS

CO
MMUNITY FORUM

CURRENT: 32
2021 TARGET: 20

AC
TIV

E PROJECT PIPELINE

CURRENT: 2
2021 TARGET: 2

CURRENT: N/A DUE COVID
2021 TARGET: 2

CURRENT: 10
2021 TARGET: 5

CURRENT: 23 
2021 TARGET: 100

 FA
MI

LIA
RIZATION (FAM) TOUR

CURRENT: 35%  
2021 TARGET: 40%

WE
BS

ITE VISITOR TRAFFIC

CURRENT: 922
2021 TARGET: 838

EM
AIL

 MARKETING OPEN RATE

88%

160%

100%   110%

170% 23% 200%




