Enterprise Enroliment Product Selection Form

Proposal iD
[ 0385697.002
Language: English (United States)

Microsoft ]Volume Licensing

Enroliment Number

-

Enterprise 884

884 1.0 Yes User Licenses

884

2 3 4

Office Professional
Office 365 ProPlus
365 (Plans E3 and
Enterprise Cloud 8

Plus +
+ Office
E4) +
uite UUSL

Client Access
License + Windows
intune + EMS USL +
Enterprise Cloud

Client Access License +
Office 365 (Plans E1, E2
and E4) + Enterprise
Cloud Suite USL

Win Enterprise
Upgrade + Win VDA
+ Win SA per User
USL + Win VDA per

Suite USL User USL +
Enterprise Cloud
Suite LISL
884 B84 884 884

SLs: Unless otherwise indicated in associated contract
[documents, Price level sat using the highest guantity from Groups 1 through 4. D
Additional Product Application Pool: Unless ctherwise indicated in assaciated confract documents, Price level
set using quantity from Group 1. D
Additional Product Server Pool: Unless otherwise indicated in assceiated contract documents, Price levet set
using the highest quantity from Group 2 or 3. [nj
Additional Product Systems Pogt: Unless otherwise indicated in associated contract documents, Price level set
Lising quantity from Group 4. D

Uniess otherwise indicated in the associated contract docum

ents, the price levet for each Product offering / poot is set as described
above, based upon the Guantity to price level mapping below:
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Enterprise Enroliment Product Selection Form MiCI‘OSOﬂ !Volume Licensing

2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 o

D

156,00 and above

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these

may be purchased.

Note 2: If Enrolled Affiliate does not order an Enterprise Praduct or Enterprise Online Service associated with an applicable Product paol,
the price level for Additional Progucts in the same poot will be price tevel "A” throughout the term of the Enroliment. Refer to the Qualifying
Government Entity Addendum pricing provision for more details on price levelfing.
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Volume Licensing

Amendment to Contract Documents

Enroilment Number
Microsoft to Complete

This amendment {("Amendment"} is entered into between the parties identified on the attached program
signature form. It amends the Enroliment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enroliment or Agreement,

Enterprise Enroliment (Indirect)

US Government Community Cloud
Amendment ID M306

This amendment ("Amendment"} is entered into between the parties on the attached program signature
form. It amends the Enroliment identified above. All terms used but not defined in this Amendment will
have the same meanings provided in the Enroliment. :

The parties agree that the Enrollment is amended as follows; - :
1. Section 1 (“Definitions” of the Enrollment is hereby amended by add

“Azure Govemment Servi
available to Enrolled ic
us/regions/tservice

" means one or more of the services
Inder this Enroliment and identified at hitp:
.:_Q_qvg_rn_menl__Commgnitygloud Services,

_ 15 1 ly con one or more of lowing: overnment,
{2) an Enrolled Affiliate using eligible Government Community Cloy ervices 1o provide solutions
to a Govemment or a qualified member of the Community, or{3) a Customer with Customer Data
that is subject to Government regulations forwhich Customer s and Microsoft agrees that
the use of Government Community Cloud Service! is appropriate to meet Customer’s regulatory
requirements. Membership in the Community isy ately al Microsoft's discretion, which may vary
by Government Community Cloud Service. FREE

*Community” means the community consisting

‘Federal Agency” means a bureau, office, agency, depaﬁmen! or other entity of the United States
i :Governmignt. T T
. 4Government’ means a Federal Agency, State/Local Entity, or Tribal Entity acting in its
" governmental capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in
accordance with the National Institute of Standards and Technology (NIST) Special Publication
800-145. Microsoft Online Services that are Government Community Cloud Services are
designated as such in the Use Rights and Product List,

"State/Local Entity" means (1) any agency of a state or local government in the United States, or
(2) any United States county, borough, commonwealth, city, municipality, town, township, special
purpose district, or other similar type of governmental instrumentality established by the laws of
Customer's state and located within Customer's state’s jurisdiction and geographic boundaries.

“Tribal Entity” means a federally-recognized tribal entity performing tribal governmental functions
and eligible for funding and services from the U S, Department of Interior by virtue of its status as
an Indian tribe.

“Use Rights,” means, with respect to any licensing program, the use rights or terms of service for
each Product and version published for that licensing program at the Volume Licensing Site. The
Use Rights supersede the terms of any end user license agreement (on-screen or otherwise) that

AmendmentApp v2.1 CSD M306;M97 B
Page 1 of 3




accompanies a Product. The Use Rights for Software are published by Microsoft in the Product Use
Rights. The Use Rights for Oniine Services are published in the Cnline Services Terms.

“Voiume Licensing Site” means http://www.microsoft.com/licensing/contracts or a successor site.

2. The following sentence is added to the end of Section B(d) of the Enroliment (“Termination for
cause”):

In addition, it shall be a breach of this Enroliment if Enrolled Affiliate or any Affiliate in the Enterprise
fails to meet and maintain the conditions of membership in the definition of Community.

3. The following new Section 7 is hereby added to the Enrollment:

7. Government Community Cloud

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the
Community and, for eligible Government Community Cloud Services, for the benefit of end
users that are members of the Community. Use of Government Community Cloud Services
by an entity that is not a member of the Community or to provide services to non-
Community members is strictly prohibited and could result in termination of Enrolled
Affiliate’s license(s) for Government Community Cloud Services without notice. Enrolled
Affiliate acknowledges that oniy Community members may use Government Community
Cloud Services, R

b. All terms and conditions applicable to non-Government ,Cc}'rrimun_ity Cloud Services also

apply to their corresponding Government Communit C_l_bu_
noted in the Use Rights and this Amendment.

c. Enrolied Affili
correspondin
d. Use Righ nt Co
Lloud Services, notwithslanding a
(i} Government Community Cqug:‘i’Séfviceslwill.b
(i) Additional European Terms, as seét forth in e Use
(iti) References to geographic areas in‘the Use Rights with respect to the location of
Customer Data at rest, as set forth in the Use Rights, refer only to the United States,

.2 Notwithstanding the Data Processing Terms section of the Online Services Terms, Azure
- Government Services are not subject to the same control standards and frameworks as the
" Microsoft Azure Core Services. The Microsoft Azure Trust Center describes the control
standards and frameworks with which Azure Government Services comply.

/ not deploy or uge 'Government_;_Co_
Government Community Cloud Services ;

r Government Community Cloud::"SiprviE
ing to the contrary

within the Urited States.
ights, will not apply.

Except for changes made by this Amendment, the Enroliment identified above remains unchanged and
in fult force and effect. If there is a conflict between any provision in this Amendment and any provision
in the Enroliment identified above, this Amendment shall control.

[_EAEnrAmend(lndirect)(USGovCIoud)(US)(ENG)(Apr2015} [ M306 i B}
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Enterprise Enroliment (Indirect)

Invoice for Quoted Price
Amendment ID M97

Notwithstanding anything to the contrary or in addition to any terms in the Enrollment, the Enroliment is
hereby amended to add the following paragraph:

The price quoted to Enrolled Affiliate’s Reseller is a fixed price based on an estimated order submission
date. Microsoft will invoice Enrolled Afiiliate’s Reseller based on this fixed price guote. If this order is
submitted later than the estimated order submission date, Enrolled Affiliate’'s Reseller will be charged
for net new Online Services subscriptions for the period during which these services were not provided.
Pricing to Enrolled Affiliate is agreed between Enrolled Affiliate and Enrolled Affiliate’s Reseller,

LEnrAmend(Ind){InvoiceforOuotedPche)(WW)(ENG)(JuneQO15) | Maz | B

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains
unchanged and in full force and effect. If there is any cordlict between any provision in this Amendment
and any provision in the Enroliment or Agreement identified above, this Amendment shall control.
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ierosoft Volume Licensing

Enterprise Enrollment State and Local

Enterprise Enrollment number

(Microsoft (o complete) Proposal ID/Framework 1D

Previous Enroliment number Earliest  expiring  previous
(Reselier to complete) 4912711 . 10/31/15

Enrolfment end date '

This Microsoft Enterprise Enroliment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered info the Enterprise Agreement identified on the program signature form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, {3) the Product Selection Form, (4) any supplemental contact information
form or Previous Agreement/Enroliment form that may be required, (5) any order submitted under this
Enroliment. This Enroliment may only be entered into under a 2011 or later Enterprise Agreement. By
entering into this Enrollment, Enrolled Affiliate agrees to be bound by the ms and conditions of the
Enterprise Agreement. ' o RS BRI b Tl

All terms used but not defined are located at http:l/wv&w.mic_:rosoft.co"'mfl'iceh ng/contract
any conflict the term_s_,___qf_:.__th_is_Ag’reer_nen_’t comrol. . st ey . i .
Effective date. if Enrolled Affiliate is renewing Software Assurance or Subs iption Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. Otherwise, the effective date will be the date this Enroliment
is accepted by Microsoft. Any reference to “anniversary date”.refers to th anniversary of the effective date
each year this Enroliment is in effect. i

Term. The initial term of this Enrollment will expire on the last day of the fﬁ_onth, 36 full calendar months
from the effective date of the initial term. [f the Enroliment is renewed, the renewal term will expire 36 full
ca_l_g_r}_q_g_r____r__p_p_r__}t__hs after the effective date of the renewal term. Any reference in this Enrollment to "day" will
be a calendar day. SR

Pr__b’di’:t:t order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate's Product pricing and order.

Prices and billing terms for all Products ordered will be determined by agreement between Enrolled Affiliate
and the Reseller. The Reseller wili provide Microsoft with the order separately from this Enroliment.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enroliment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enroliment:

“‘Additional Product” means any Product identified as such in the Product List and chosen by Enrolled
Affiliate under this Enroliment.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product List and chosen by Enrolied Affiliate under this Enrollment. Enterprise Online Services are treated
as Online Services, except as noted.

EA2014Eanov(US)SLG(ENG)(Dec2014) Page 1 of 10
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“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product List and chosen by Enrolied Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date" means the date upen which the Enroflment expires.

“Industry Device” (also known as line of business device} means any device that: (1) is not useable in its
deployed configuration as a general purpase personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2} only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. [f the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionaiity; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

‘L&SA” means a License with Software Assurance for any Product ordered.

"Qualified Device” means any device that is used by or for the benefit of Enrolied Affiiate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Professional locally (in a physical or virtual operating system environment), OR (2) a device used
to access a virtual desktop infrastructure {("VDI").. Qualified Devices do not includeany device that is: (1)
designated as a server and not used as a personal computer, ‘OR (2) an Industry Device, OR (3) not
managed (as defined in the Product List at the start of the applicable initial o1 renewal term of the
Enrollment) as part of Enrolied Affiliate’s Enterprise. At its option, the Enrolled Affiliate may designate any
device excluded above (g, stry Device) that is used by or for the benefit of the Enrolled Affiliate’s
Enterprise as a Qualified Device for all or a subset of Enterprise Products or Online : the Enrolled

Affiliate has selected.

"Qualified User” means a person (e.g..'employee, consultant, contingen slaff) who; (1) is a user of a
Qualified Device, or (2) accesses any server.software requiring ‘a ‘Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product List.

“Reserved License” means for an Online Service identified as eﬁgibie for true-ups in the Product List, the
License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
3vailable for activation. PR e

‘*f_fan_sit_ion" means the conversion of one or more License to or from another License(s). Products eligible
for Transition and permitted Transitions are identified in the Product List. et S

“Transition Period” means the time between the Transition and the next Enrollment anniversary date for
which the Transition is reported.

“Use Rights" means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microsoft in the Product Use Rights. The Use Rights
for Online Services are published in the Online Services Terms.

2. Order requirements.

& Minimum Order requirements. Enrolled Affiliate’s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise Commitment. i ordering any Enterprise Products, Enrolled Affiliate’s order
must include coverage for ali Qualified Users and/or all Qualified Devices in any Product

EA2014Eanov(US)SLG(ENG)(DecZOM) Page 2 of 10
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pool an Enterprise Product is ordered in. Enrolled Affiliate may elect to mix Enterprise
Products and the corresponding Enterprise Online Services within a Product pool as long
as all devices not covered by an Enterprise Product are only used by users covered with a
per user license.

(ify Enterprise Online Services. If ordering Enterprise Online Services onfy, then Enrolled
Affiliate must maintain at least 250 Subscription Licenses.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products and Services.

¢. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enroflment, those more restrictive use rights will not apply to Enroiled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Adding Products.

(i} Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. . For Additional Products that are Online

Services, an initial order for the Online Service is required se. -

{(ii) Adding Licenses for previously ordered Products. Adc icenses for previously
ordered P, ther than Online Services may be added at apy time but must be
ed in the next true-up order. Additional Licenses for Online Service must be ordered
prior 10 use, unless the Online :Services are (1) identified as eligible rue-up.in the
++-Product List or (2) included as part of other Licenses. E

f.  True-up requirements. Enrolied Affiliate must submit an annual t ue-up order that accounts
for any changes since the initiat order or last order,” If the re no changes, then an update
statement must be submitted instead ofa uporder, ol ;

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the

~ time the true-up order is placed and must arder additiona! Licenses for all Qualified Devices

““and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services. RN e

(ii) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product List,
Enrolled Affiliate may reserve the additional Licenses prior to use. Microsoft will provide a
report of Reserved Licenses in excess of existing orders to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retroactively to the month in which they were
reserved.

(iv) Transitions. Enroiled Affiliate must report all Transitions. Transitions may result in an
increase in certain Licenses to be included on the true-up order and a reduction of other
Licenses for prior orders. Reductions in Licenses will be effective at end of the Transition
Period. For Licenses paid up front, Microsoft will issue a credit for the remaining months
of Software Assurance or Subscription Licenses that were reduced as part of the
Transition.
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(v) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product List, as follows:

a) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

b) For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained.

¢) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled,

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enroliment anniversary date and effective as of such date.

(vi) Update statement. An update statement must be submitted instead of a true-up order if,
as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
Products. This update statement must be signed by . Affiliate’s authorized
represeniati P AR ) o

(vii)True-up. order period. -The true-up order or updale statement must be received by
.. Microsoft between 60 and 30 days prior to each Enroliment anniversary date.’ The third-
*"year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolted Affiliate
may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement:must still be submitted during the annual order
period. £ S

(viii} - Late true-up order. if the true—up'o'rd'er_or update statement is not received when
due: _ R

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered,

2) Transitions and Subscription License reductions cannot be reported until the foltowing
Enroliment anniversary date (or at Enrollment renewal, as applicable).

g. Step-up Licenses. For Licenses eligibie for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i} For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the frue-up process.

(i) It step-up Licenses are not included on an initial order, Enrolied Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

(it} If Envrolled Affiliate has previously ordered an Online Service as an Additional Product and
wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up may
be reported as a Transition.

(iv) If Enrolied Affiliate Transitions a License, it may be able to further step-up the Transitioned
License. If Enrolled Affiliate chooses to step-up and the step-up License is separately
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eligible to be Transitioned, such step-up Licenses may result in a License reduction at the
Enrollment anniversary date following the step-up.

h. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrolment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

i. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enroliment will be Level “D" throughout the term of the Enrollment.

b. Setting Prices. Enrolled Affiliate’s prices for each Product or Service will be established by its
Reseller. As long as Enrolled Affiliate continues to qualify for the same price level, Microsoft's
prices for Resellers for each Product or Service will be fixed throughout the applicable initial or
renewal Enrollment term. Price levels and Microsoft's prices for Resellers are reestablished at
the beginning of the renewal term. However, if Enrolled Affiliate qualifies for a different price
tevel during the appiicable initial or renewal term, Microsoft may. at its discretion establish a
new price level for future new orders either upon Enrolled Affiliate’s request or on its own
initiative. Any changes will be based upon rice level rules in th Juct Selection Form.

4. Payment fe 'ms

For the initial or renewaf order, Enrolled Afﬁllate may pay upfrom or elec tosp ead its payments over the
applicable Enroliment term. If spread payments are elected, unless indicated otherwise, Microsoft will
invoice Enroiied Affiliate’s Reseller in three equal annual ms_t_allments The first instaliment will be invoiced

-anniversary date. Subsequent
'Hed Afﬂrate may elect to pay annually or upfront

orders are invoiced upon acceptance of the order and E 1
for Online Services and upfront for all other Licenses. *

Transitiohs.

A i‘l’rans.ltmn requirements.

9

(i) Licenses with active Software Assurance or Subscription L:censes may be Transmoned at
any time if permitted in the Product List. Enrolled Affiliate may not, however, reduce the
quantity of Licenses or associated Software Assurance prior to the end of the Transition
Period.

(i} Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s) following
the Transition Period.

(iii) If 2 Transition is made back to a License that had active Software Assurance as of the date
of Transition, then Software Assurance must be re-ordered for all such Licenses on a
prospective basis following the Transition Period. Software Assurance coverage may not
exceed the quantity of perpetual Licenses for which Software Assurance was current at
the time of any prior Transition. Software Assurance may not be applied to Licenses
transferred by Enrolled Affiliate.

{iv} Iif a device-based License is Transitioned to a user-based License, all users of the device
must be licensed as part of the Transition.

(v) If a user-based License is Transitioned to a device-based License, all devices accessed
by the user must be licensed as part of the Transition.
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b. Effect of Transition on Licenses.

{i} Transition wifl not affect Enrolfed Affiliate’s rights in perpetual Licenses paid in full.

{ii) New version rights wiil be granted for perpetual Licenses covered by Software Assurance
up to the end of the Transition Period.

(iii} For L&SA not paid in fuil at the end of the Transition Period, Enrolled Affiliate will have
perpetual Licenses for a proportional amount equal to the amounts paid for the
Transitioned Product as of the end of the Transition Period.

(iv) For L&SA not paid in full or granted a perpetual License in accordance with the above or
Subscription Licenses, all rights to Transitioned Licenses cease at the end of the Transition
Period.

6. End of Enrollment term and termination.

General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enroliment.

Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing the Enrollment for one additional 36 full catendar month term or sighing
a new Enroliment. Microsoft must receive a Renewal Form, Product Selection Form, and
renewal order prior to or at the Expiration Date. The renewal lerm fi _.s_fan on the day following
the Expiration Date. Microsoft will not unreasonably reject any.renewal. Microsoft may make
changes to thzs program that wili make it necessary for Custome d |ts Enro!led_Afﬁhates to
enter into ne ents and Enrollments at renewai S '

If Enro!ied'f ff‘l te elects not to renew. !

) - Software Assurance. If Enrolled Afﬁilate elects not to renew:;Software Assurance for any

Product under its Enroliment, then Enrolled Affili 10t be "permmed to order Software

Assurance later without first acqu;rmg L&SA

{ii} Online Services eligible for an Extended Term. For Online Ser\nces identified as eligible
for an Extended Term in the Product List, the foltowmg opnons are available at the end of
the Enroliment initial or renewal term. :

...1) Extended Term. Licenses for Online Servlces will automatlcally expire in accordance
with the terms of the Enroliment. An extended term feature that allows Online Services
to continue month-to-month (“Extended Term"} is available. During the Extended
Term, Online Services will be invoiced monthiy at the then-current published price for
Enrolled Affiliate's price level as of the Expiration Date plus a 3% administrative fee for
up to one year. If Enrolled Affiliate does want an Extended Term, Reseller must submit
a request to Microsoft. Microsoft must receive the request not less than 30 days prior
to the Expiration Date.

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended
Term and later determines not to continue with the Extended Term, Reseller must
submit a notice of cancellation for each Oniine Service. Cancellation wilt be effective
at the end of the month following 30 days after Microsoft has received the notice.

(i) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolted Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services, Microsoft
will keep Customer’s Data in a limited function account for 90 days so that Customer may
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extractit. Enrolled Affiliate will reimburse Microsoft if there are any associated costs. After
90 days Microsoft will disable Enrolled Affiliate’'s account and will delete its Customer Data.
Enrolied Affiliate agrees that, other than as described above, Microsoft has no abligation
to continue to hold, export or return Enrolled Affiliate’s Customer Data and that Microsoft
has no liability whatsoever for deletion of Enrolled Affiliate’'s Customer Data pursuant to
these terms.

d. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” section of the Agreement.

e. Early termination. Any Early termination of this Enrollment will be subject to the “Early
Termination” Section of the Enterprise Agreement.

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue Reseller
a credit for any amount paid in advance that would apply after the date of termination.
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Enroliment Details

1. Enrolled Affiliate’s Enterprise.

a. Identify which Agency Affiliates are included in the Enterprise. {(Required) Enrolled Affiliate’s
tnterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities.
Check only one box in this section. if no boxes are checked, Microsoft will deem the Enterprise
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the
Enterprise to include the largest number of Affiliates:

4 Enrolied Affiliate only
[7] Enrolled Affiliate and all Affiliates

(] Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included
if fewer than all Affiliates are to be included in the Enterprise):

[7] Enrolied nd all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Affiliate‘s'Ehterprise will i_nc':'l'ude all new Affiliates acquired
after the start of this Enrollment: Include future Affiliates .~ .~ : :

2, .+ Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microscft, its Affiliates, and other parties
that help administer this Enrcllment. The personal information provided in connection with this Enrollment
will be used and protected in  accordance with the privacy statement available at
htips://www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate's Enterprise. This contact is also an Online Administrator for the Velume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* City of McKinney
Contact name* First Chris Last Chiancone

Contact email address* cchianco@mckinneytexas.org

Street address* 115 Industrial Blvd Ste B

City* McKinney
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State/Province* TX

Postal code* 75069-7229

{For U.S. addresses, please provide the zip + 4, €.g. 3000-XXXX)
Country*

Phone*

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
{2} is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized for applicable Online Services to add or reassign
Licenses, step-up, and initiate Transitions prior to a true-up order.

X Same as primary contact (default if no information is provided below, even if the box is not
checked).

Contact name™* First Last

Contact email address*

Street address*

City*

State/Province*

Postal code* - S

{For U.S. addresses, please provide the zip + 4, ¢, g xxxxx xxxx) :

Country* -

Phone* ) B ' :

Language preferen e, Choose the language for notlces Engtlsh N

[] This contac ird party (not the Enrolied Affiliate). Warmng Th

personally adentlhable information of the Customer and its Affiliates. -
rndfcates required ffe!ds -- . .

c. Onlme Services Manager This contact is authonzed io m ge. ihe Onlme Senvices ordered
under the Enrollment and (for appl:cabie Online Serv;ces) 0 add or reaSS|gn Licenses, step-
up, and initiate Transitions prior to a true-up der f :

] Same as notices contact and Online Admmlstrator (default if no information is prowded
below, evern if box |s not checked) :

...Contact name*: Flrst Last

“.Contact email address*

Phone*

[[] This contact is from a third party organization (not the entity). Warnmg This contact
receives personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Resellier company name* SHI International Corp

Street address {PO boxes will not be accepted)* 290 Davidson Ave
City* Somerset

State/Province* NJ

Postal code* 08873

Country* USA

Contact name*

Phone* 888 764 8888

Contact email address*

*indicates required fields
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3.

Financing elect:ons'

By signing below, the Reseller identified above confirms that alf information provided in this
Enrofiment is correct

s|gna@>£ A Jene 8020 A

Printed name* Tom Muehlenbeck
Printed title*  Interim City Manager

Date* e /z 7 Ar-”
* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolied Affiliate must choose a replacement Reseller. if Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.

if Enrolled Affiliate requires a separate contact for any of the following, atiach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(i) Software Assurance manager

(iii) Subscriptions manager

(iv) Customer Support Manager {(CSM) contact

Is a purchase under this Enrollment being ftnanced through MS F:nancmg" [:3 Yes & No."

If a purchase under this Enroliment is financed through MS Fmancmg and Enmlled Afﬁhate chooses not to
finance any associated taxes, it must pay these taxes dnrectly to Mlcrosoft
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Microsoft

Program Signature Form

Volume Licensing

MBA/MBSA number

000-frmulkey-5-296

Agreement nUM

01E73535 .

(

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires
the associated active number be indicated here, or listed below as new.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document

<Choose Agreement>

Number or Code

PDocumen! Number

<Choose Agreement>

“"Document Number of’

<Choose Agreement>

Document Number or.Code

<Choose Agreement>

“ Document Number or Code &

<Choose Agreement>

Documenrt Number or Code :

Enterprise Enroliment

X20-10632

<Choose Enrcliment/Registration>

~ 1 Document Numﬁé'i‘or*Code e

<Choose Enrollment/Registration>

1 Document Number or Code

<Choose Enroliment/Registration>

| ‘Document Number or Code

<Choose Enrollment/Registration>

Document Number or Code

Product Selection Form .

0385697.002 PSF '

Amendment ..

CS8D (new)

‘Document Description

Document Number or Code

Document Description

Document Number or Code

Document Description

Document Number or Code

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of ali such documents.

Customer

Name of Entity (mu

Signature;

e legal entity name)* City of McKinney

e AN 2220

Printed Title

Printed First and Last Name* Tom'fMuehIenbeck o~

interim City Manager

Signature Date” /0/2? /[G—-—

Tax ID

1%5-6000599

Thomas H. Muehlenbeck,
interim City Manager |

* indicates required field

The City of McKinney
222 N. Tennessee St.
McKinney TX 75069



.. Microsoft Affiliate

Microsoft Corporation

Signature

Printed First and Last Name
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date
(may be different than Microsoft's signature date)

Optional 2™ Customer signature or Qutsourcer signature (if applicable)

Customer

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required field
Outsourcer

Name of Entity (must be legal entity name JE

Signature*

Printed First and L_ast Name*
Printed Title
Signature Date*

*indicates required field

if Customer requires physical media, additional contacts, or is reporting multiple previous Enroliments,
inctude the appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA



