
22-39RFP - Communications Software
Scoring Summary

Active Submissions

Total Complete 
Proposal Cost

User Experience & 
Functionality

Respondent’s 
Background

Implementation Plan 
and Ongoing Vendor 

Support
Demonstration

Supplier / 125 pts / 35 pts / 35 pts / 20 pts / 10 pts / 25 pts

Firstup, Inc. 115 32.5 31.75 17.25 9.25 24.25

Eliminated Submissions

Complete 
Proposal Cost

User Experience 
& Functionality

Respondent’s 
Background

Implementation 
Plan and 
Ongoing 

Vendor Support

Demonstration

Supplier / 35 pts / 35 pts / 20 pts / 10 pts / 25 pts

Freshworks Inc 25 24.75 12.5 8.5 0
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Catalyst 
Consulting 
Group, Inc.

20.5 21.25 13.75 8.25 0

Oracle 18.75 17.5 13.25 7.5 0

CDW 
Government 

LLC.
18.75 10 10.75 4.5 0

UStronics.com, 
Inc 3.75 15 10 5.75 0

Spectrotel LLC 16.25 6.25 5.75 1.25 0
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