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On Friday, September 8, 2017, Duane Metcalf, Jayne Langdon, Patricia Casarez and Erma Solis, in
the performance of their duties as health care providers at Encore Wire Medcor On-Site Clinic helped
save a life; and

a 38 year old adult male arrived at the clinic, presenting with chest pains, shortness of breath and
excessive sweating. Erma Solis, clinic receptionist and Patricia Casarez, clinic medical assistant,
immediately noticed his poor color and that he appeared to be in distress; and

Ms. Solis and Ms. Casarez assisted the patient to an examination room and quickly called for Jayne
Langdon, clinic nurse practitioner and Duane Metcalf clinic director for assistance; and

Mr. Metcalf advised upon entering the examination room, he saw that the adult male had lost
consciousness; and

Ms. Solis called 911, at this point the patient had no pulse and had only agonal type respirations. Ms.
Casarez started CPR and Ms. Langdon was using a bag valve mask to assist the patient with
breathing. Mr. Metcalf retrieved the Automated External Defibrillator {AED) and placed the pads on
the patient’s chest; and

the AED indicated the male was in course ventricular fibrillation, so Mr. Metcalf informed Ms. Casarez
and Ms. Langdon to stop and step back and a shock was recommended. Mr. Metcalf pressed the
shock patient button. After the shock was initiated the AED (led screen) indicated the patient had a
sinus rhythm with some premature ventricular contractions and he had regained pulse; and

CPR was stopped and a non-rebreather mask was placed on the patient. Ms. Langdon and Ms.
Casarez obtained vitals and continued to monitor his blood pressure, breathing and level of
consciousness; and

McKinney Fire/EMS arrived on scene within minutes and found the patient speaking to the clinic staff.
The adult male was transported to the hospital; and

the 38 year old male patient has returned to light duty after having a cardiac stent implanted; and

The City of McKinney hereby recognizes Duane Metcalf, Jayne Langdon, Patricia Casarez and Erma

Solis for their quick and courageous actions to help save a human life, working as a team to ensure
the patient received immediate lifesaving medical treatment.

NOW, THEREFORE, |, GEORGE FULLER, BY THE POWER VESTED IN ME AS MAYOR OF THE CITY OF
MCKINNEY, TEXAS, DO HEREBY ACKNOWLEDGE DUANE METCALF, JAYNE LANGDON, PATRICIA CASAREZ
AND ERMA SOLIS AND SINCERELY THANK THEM FOR THEIR LIFESAVING EFFORTS AND SERVICE TO OUR
COMMUNITY AND PROCLAIM SEPTEMBER 8, 2017 AS

WITNESS MY HAND AND SEAL THIS THE 17" DAY OF OCTOBER, 2017.

andy Hart, City Secretary

ENCORE MEDCOR ON-SITE CLINIC DAY

b
' y George Fuller, Mayor
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