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April 5, 2019 
 
 
 
Mona Pickens 
Denton County Transit Authority 
P O Box 96 
Lewisville, Texas 75069 
 
Dear Ms. Pickens; 
 
On behalf of Towne Creek Apartment residents, I would like to thank you for the service that you have 
been providing for the “Walmart/Winco Runs”.  
 
As you may know, Towne Creek Apartments is a community of Retirement Housing Foundation (RHF). 

Towne Creek Apartments is a 501(c) (3) non-profit organization that provides affordable apartments for 

older adults in McKinney, Texas. We serve approximately 48 individuals in our community, with an 

average age of 75 and average income of $1,021. Of these 48, 28 residents do not have transportation. 

These residents must depend on family and friends for their needs.  

After meeting with your team, as well as the City of McKinney, in November 2018, a proposal of a bus 

run for residents was made for twice monthly to begin in December 2018. After consideration, a charge 

of $2.00 per ride was offered to meet the budget needs of residents. It appears that this service is 

assisting residents in obtaining their groceries and household items. It appears that residents enjoy the 

group transit, versus the taxi rides. 

Again, thank you very much for the opportunity for this service for residents of Towne Creek 

Apartments. 

Sincerely, 
 

Christy Sadler 
 
Christy Sadler 
Service Coordinator 


