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Leaders at the Core of Better Communities

The NCS is presented by NRC in collaboration with ICMA
. National Research Center Inc




About The NCS
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= Participation SECior
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Facets of Community Livability
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The NCS & McKinney

= Second NCS administration (first was in 2017)
= Scientific sample of 2,400 households

= 395 returned surveys; 17% response rate

= +5% margin of error

Expanded Online Geographic
sample option comparisons
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National Benchmark Comparisons



2019 National Benchmark
Comparisons

39

received
higher 93 3
ratings received similar

. received
ratings

lower
ratings




2019 Ratings Compared to 2017
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Legend
Key Focus Areas B Higher than national benchmark

B Similar to national benchmark

Lower than national benchmark

# Most important




McKinney

residents have a
great quality of life



Community Characteristics

910

excellent or good
: McKinney
gzﬁral(l,f lzlflsc;(ni:g g Overall as a place Overall
% l‘fty o ﬁve appearance to raise image
- children

i% = all higher than national benchmark



Loyalty to the Community

9-10

Recommend McKinney

Remain in McKinney



Government Performance

3 Overall quality of City services

L}

37y Customer service by McKinney employees t

@ Overall direction of the City

Percent

excellent @ Treating all residents fairly

or good

@ Acting in the best interest of McKinney
@ Overall confidence in City government

2 Welcoming citizen involvement

1

* = all higher than national benchmark . = Increased since 2017



The Economy
1s strong




McKinney’'s Economy

28 Vibrant downtown/commercial area

27 Overall economic health of McKinney

IR Quality of business and service establishments

Percent
excellent
or good

@ Economic development

1

@ Shopping opportunities
@ McKinney as a place to work

28 Employment opportunities

* = all higher than national benchmark . = Increased since 2017



McKinney's Economy

Please indicate how much of a priority, if at all, retail, restaurant and
entertainment options are to you for improving the quality of life in McKinney:

Not a
priority
10%

\

High
—_priority

Medium_~ 52%

priority
38%




Safetyisa
community priority



q 7 % of residents feel safe:

 In their own neighborhoods

 In downtown McKinney



Safety in McKinney

* Overall feeling of safety in McKinney
* Fire services

>_
« Ambulance/EMS services
-  Police services
] * Fire prevention
__* Animal control

« Crime prevention
- « Emergency preparedness

i% = higher than national benchmark Percent excellent or good



Visibility of Police Department

How visible is the McKinney Police Department in your neighborhood
and throughout the City (marked cars, foot, bike or mounted patrols)?

Not at all
visible
8%

~

Very
visible
39%

Somewhat/
visible
53%
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McKinney 1s an
attractive place
to live




Appearance

Overall
appearance
of McKinney
— Excellent

910

i% =Higher than the national benchmark



Built Environment

P20 Public places where people like to spend time

:pL7y Storm drainage

@ Overall quality of new development

@ Variety of housing options

A Code enforcement

@ Land use, planning and zoning

i% =All higher than the national benchmark



McKinney gets
top marks for
health care



Health Care
(:r Mental health Preventive health
& care Services f

69% 83%
4 Overall health and -
wellness
opportunities
859
A . »

Health care Health services
82% 86%

i% =All higher than the national benchmark Percent excellent or good



Special Topics



Sources of City Information

‘ Q Social media
) e (3%

HOA
communi-
cations

Local
newspapers

City e-

newsletter

Water bill Public Talking with
inserts meetings City officials

City annual

Major or minor source



Airline Services in

McKinney

Strongly
support Somewhat
rd O\ 48% support
32%
To what extent would you support or oppose
McKinney offering commercial airline services
at McKinney National Airport? Strongly
\ 915!3059\ Somewhat
11% oppose
8%
f h Y
If you support McKinney offering commercial
airline services, would you still be in support Yeos \
if only low-budget carriers were offered (i.e. 70% \308/0

Spirit, Frontier, Allegiant, etc.)

\ i 4




Priority of Amenities

Please indicate how much of a priority, if at all, each of the following amenities are to you
for improving the quality of life in McKinney:

® High priority ® Medium priority Not a priority

Purchasing high-quality land outside of the _ 189%
floodplain for new parks and parks facilities ¢

Performing arts centers 21%

Creating/preserving open lands
Retail, restaurant and entertainment options

Outdoor entertainment options

Expanded hike and bike trail system 23%
Outdoor/adventure activities 26%
Tournament-grade destination sports complex

Cutting-edge recreational tourism projects



Conclusions
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The Economy is strong Safety 1s a community

priority
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McKinney residents have
a great quality of life

- /

4 ) 4 )
McKinney gets top marks McKinney is an attractive
for health care place to live
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Moving Forward

Envision, Engage, Educate, Earmark, Enact, Evaluate



Questions?



THENCS Thank you!

The National Citizen Survey™

Jade Arocha, Survey Associate
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