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Funds 
Expended
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Contract Year Fund Expended

Year 1 (June 2017 – May 2018): $79,071 

Year 2 (June 2018 – May 2019): $176,689 

Year 3 (June 2019 –May 2020):       $262,797

Year 4 (June 2020 – August 2020) $30,999

Total $549,556



Participant 
Overview
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Program Demand 
Response

Taxi Voucher 
Program Total

Elderly and Persons 
with Disabilities 

Participants
14 636 650

Low Income 
Participants 0 88 88

Total Number 
Qualified for 

Program
14 724 738



Participant 
Overview

Elderly and Persons 
With Disabilities

88%

Low Income 
Participants

12%



Trips by City
June 2017 –
September 

2020
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City Taxi Demand Response Total

Celina1 395 0 395

Lowry Crossing 0 0 0

McKinney 21,924 2,112 24,036

Melissa 157 0 157

Princeton 274 0 274

Prosper2 387 0 387

Total 23,137 2,112 25,249

1 Service implemented October 2, 2017.
2 Service implemented June 4, 2019.  



Fiscal Year 2020 Review
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Demand 
Response 
Trips FY20
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Taxi Trips  
FY 2020 
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Average 
Cost per Trip

FY20
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Low Income 
Taxi Trips 

FY20
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Work 
Related Taxi 
Trips FY20
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Taxi Trips 
Taken by 
Category

FY20
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Low Income Trips
9%

Work Trips
15%

Elderly and Persons 
With Disabilities

76%
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