
21-44RFP - Employee Benefits Administration & Management Services
Scoring Summary

Active Submissions

Total

Ability to limit the disruption for Plan Design, 

Medical, Dental and Pharmacy Networks, 

Prescription Drug List and Members, and 

Coordination with External Vendor Partners 

(Wellness, Near-Site Clinic, Client Specific 

Networks and IBM Watson). Ability to bundle the 

Health Savings Account (HSA) with the Medical 

plan for ease of administration and have one 

account manager that can be the City contact for 

Medical, Pharmacy and HSA

Financials and 

Overall 

Cost/Preference 

given to vendor that 

exceeds required 3 

year rate guarantee

Medical, Pharmacy, 

and Dental 

Questionnaire 

responses including 

availability of: 

claims reporting, 

disease 

management 

programs, current 

and former client 

references, vendor 

representation for 

OE meetings, and 

member ID cards

Service Model and 

Value-Added 

Programs

HSA Administration 

and Investment 

Options

Supplier / 100 pts / 30 pts / 30 pts / 25 pts / 10 pts / 5 pts

Cigna Health and Life 

Insurance
92 27 27 23.75 9.5 4.75

Scott and White 

Health Plan
50.75 13.5 16.5 12.5 5 3.25
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