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National Research Center

Poico

Civic Communication &
Analytics Platform

Advanced Survey Science
& Performance Analytics

Smarter, better-connected communities. A
civic surveying, policy polling, and constituent
communication tech platform.

Visit us online at EF"E
polco.us %‘%E
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Data insights to help communities move forward.
The premiere provider of professional civic surveys
and performance benchmarking analyses.




Resident Surveys in Local Governance

Monitor trends
in resident
opinion

Measure
government
performance

Inform budget,
land use,
strategic
planning
decisions

Benchmark
against other
communities



The NCS™ Facets of Community Livability
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THE NATIONAL COMMUNITY SURVEY™
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The National Community Survey™ in McKinney
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The NCS™ for McKinney, TX
e 5" time conducting The NCS (previous survey in 2023, 2021, 2019, 2017)
Survey conducted from January 31st, 2025 — March 5, 2025
Mailing approach employed:
. Probability-based sample of 268 randomly selected households
. 268 total responses received
. 5% overall response rate
. Non-probability, open-participation survey: 443 responses
Results statistically weighted to reflect McKinney overall
95% confidence interval with a +/- 6% margin of error




Polco’s Benchmarking Database

More than
500
comparison
communities
across the
nation.

Representing

the opinions

of more than
50 million
residents.



Overview of
Survey Results
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Facets of Community Livability: Quality

Safety
Health and Wellness
National Economy
Benchmark
Comparisons: Parks and Recreation
: Natural Environment
m Higher
= Similar Utilities
L Education, Arts, and Culture
ower
Community Design
Inclusivity and Engagement
Mobility 34%
Percent excellent or good
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Facets of Community Livability: Importance

National
Benchmark
Comparisons:

m Higher
m Similar

Lower
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Safety

Utilities

Economy

Community Design

Natural Environment

Parks and Recreation
Health and Wellness
Mobility

Education, Arts, and Culture

Inclusivity and Engagement
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69%
64%

63%

58%
Percent essential or very important
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Balancing Quality and Importance

Safety Quality O, 87%
Importance 92% O
Utilities Quality O?n%
Importance O 88%
Economy Quality O75%
Importance O 84%
Natural Environment Quality O73%
Importance O 82%
Community Design Quality O 63%
Importance Q 82%
Parks and Recreation Quality QO 75%
Importance O 79%
Health and Wellness Quality O77%
Importance O 69%
Mobility Quality O 34%
Importance O 64%
Education, Arts, and C.. | Quality O 65%
Importance @63%
Inclusivity and Engage.. | Quality O 60%
Importance Q58%
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13 received higher ratings

Comparisons
to National

~~

107 received similar ratings

~~

Benchmarks

3 received lower ratings

_
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_ 2 received higher ratings
Comparisons

to Previous 93 received similar ratings

Survey (2023)

28 received lower ratings
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Key Findings
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McKinney
residents value
government
efforts, but
trends point to
room for
improvement
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Governance in McKinney

Please rate the following categories of McKinney government performance.

Treating residents with respect

National _ _ .
Benchmark Treating all residents fairly
Comparison . _
= Higﬁer Generally acting in the best interest of the
community
= Similar Being honest
Lower
Overall confidence in McKinney government

Informing residents about issues facing the
community

Being open and transparent to the public

Id b Percent excellent or good

Trends over Time: Increasing/Decreasing Significantly




National Ratings for Local Government Trust (2013-2024)
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Overall Confidence Generally Acting in the Best Interest of the Community
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Residents
express strong
satisfaction
with both their
sense of safety
and the quality
of services
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Safety in McKinney

National
Benchmark
Comparison

m Higher
m Similar

Lower

Please rate how safe or unsafe you feel:

In your neighborhood during the day

In the downtown/commercial area during the day

From fire, flood, or natural disaster

From violent crime

From property crime

Percent very or somewhat safe



Safety Services in McKinney
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91%

Fire
services
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Higher/Lower than Custom Benchmark

89%

Ambulance/
Emergency
medical
services

89%

Police
services

Percent excellent or good

85%

Crime
Prevention
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Several ratings
related to
economic
health
exceeded the
National
Benchmark
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The Economy In McKinney

Please rate each of the following in the McKinney
community:

Vibrancy of downtown/commercial area

National _ _ _
Benchmark Overall quality of business and service..
Comparison . 3

m Higher ®Similar = Lower Shopping opportunities

Variety of business and service establishments
Economic development

Employment opportunities

Cost of living

Economy impact on family income in the next 6..

Percent excellent or good

Trends over Time: Increasing/Decreasing Significantly



National Affordability Trends

701
=== Cost of living
=== Affordable quality housing
=== Affordable quality childcare
Affordable quality food
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Data from Polco’s national database showing the rolling average across 500+ communities



Residents highly
value McKinney's

natural
environment
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Natural Environment in McKinney

Please rate each of the following in the McKinney

community:

National
Benchmark
Comparison

m Higher
m Similar

Lower

Trends over Time: Increasing/Decreasing Significantly

Air quality

Yard waste pick-up

McKinney open space

Preservation of natural areas

Water resources

45%

Percent excellent or good



Mobility ratings
align with the
national

benchmark but
have declined

compared to

2023
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Mobility in McKinney

Please rate each of the following in the McKinney
community:

Ease of travel by car

National
Benchmark

C : Ease of walking
omparison

m Higher | |
Ease of public parking
® Similar
Lower Traffic flow on major streets
1 -0 Ease of travel by bicycle

O ¥

Higher/Lower than Custom Benchmark

Ease of travel by public transportation (g%, : 3

Trends over Time: Increasing/Decreasing Significantly Percent excellent or gOOd



Mobility Services in McKinney

69%

Traffic
enforcement

Percent excellent or good

ZIn
= [
| |
65% 65%
Street Street
cleaning lighting

&

62%

Traffic signal
timing

55%

Sidewalk
maintenance

=

51%

Street
repair




13. Please indicate how much of a source, if at all, vou consider each of the following to be for obtaining information

about the City government and its activities, events and services:
Major Minor Nota
SOUrce  SOUrce  SOUrCe

City website (Wiwvw. I CKiNNEVTEKASOTE ] oo erres s e mssrssssemssssesems s sssessssesssmsss sassmssssessessssessssas sesssans s sesas seessses 1 2 3
L OCAL TLEWSTIADIEI'S 1uvuuuuiras crnmssss senssssssssemssnssssesss seseesassesasassoossisass o 4814 £ 8128 £ RS 48 00 8 403 45888 43510 E RS 44848 R 844 HEEREE S04 88 SHRASE B8 SRR SRS B ERS 0E 1 2 3
L =) =T i v L = L = 1 2 3
City communications via social media (Facebook, X, YouTube, Instagram, Nextdoor, other] ........ 1 2 3
City Council meetings and other public meetings (in person or watching on TV or online) ... 1 2 3
TalKing With City OfICIALS o ces e e i e as e e e sss e e e s e bt s e 1 2 3
LR =)l L =) o OO 1 2 3
T DT - OF - ITEOUIEEL 1o st ses e semss st e ee s sss s e e e e e £ 0 e 03 0 £ 1 44584 44 e et 1 2 3
Homeowner's Association ComMMUNICATIONS e s ssmss s isms s s ssssssssssmssssessmsssssssmssssssssssssssssass s ssssssssssssas 1 2 3

14. Please indicate how much of a priority, if at all, each of the following amenities are to you for improving the

quality of life in McKinney:
High Medium  Nota

g m 2 — -
prioritv  prioritv  prioritv
Ad d Itl o n a I Expanded and connected hike and bike trail SyStem......comm s s s s sessssssas 1 2 3

Investment in updating existing parks and sports complexes ... w1 2 3

u u Retail, restaurant and entertainment OPTiOIS s s sms s ersssss s ssssmm s sssssssssssssssasssssmass s ssssssssssssas 1 2 3
S pe c I a I TO p I cs Outdoor adventure and recreational tourism (e.g., water sports, zip lines,
AT OTHET AHETACTIONIS] eeeeceerim e crsemeeesseressseersessesenssa s sen e s s e s e gra e RS R e 58 SRRt £ R et et st 1 2 3
Creating/preserving OPeTl JATLAS n i s sss s sessemss s s sasss s s e s s e 4 s s s st bt 1 2 3
Investment in building new parks and sports COMPLEXES .. —————————— 1 2 3
Tournament-grade destination sports complex (e.g., outdoor and indoor competition
fields, training facilities, 0n-51te NOTELS] . s s s s s rssaas sessmasen 1 2 3
TN Ll o o) i T 1 2 3
Community culture and Arts CEIEET i sssrrssss s s ssss s s o e e e ems s s sps st 1 2 3
P T OTTIIILE ATES CBIIEBT .o e e e rrsces cremesssrssm e e s e e e e s s £ e £ s 01 £ Rr 458 S e e e eee 1 2 3
Resort hotel and conference/convention CEMEAT . s s s s sssas 1 2 3
New /eXpanded recTreatiin CBIIEET wu i srien s sssss sassssssssessmsisssssssss s sss st bes s sossssss st s s s s e s snsassas 1 2 3
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Information about the City

Please indicate how much of a source, if at all, you consider each of the following to be for

obtaining information about the City government and its activities, events and services:

Major source = Minor source Not a source

City communications via social media

City electronic newsletter 37%

0% 20% 40% 60% 80% 100%

Word-of-mouth




Top Priorities

Please indicate how much of a priority, if at all, each of the following amenities are to you for

improving the quality of life in McKinney:

High priority = Medium priority Not a priority

Creating/preserving open lands

Investment in updating existing parks and sports
complexes

Retail, restaurant and entertainment options

0% 20% 40% 60% 80%

100%



Summary of

Conclusions
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. McKinney residents value government efforts,

but trends point to room for improvement.

. Residents express strong satisfaction with both

their sense of safety and the quality of services.

. Several ratings related to economic health

exceeded the National Benchmark.

. Residents highly value McKinney's natural

environment.

. Mobility ratings align with the national

benchmark but have declined compared to
2023.
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Questions?

Tobin McKearin

COO
T h a n k yO U ! Polco/National Research Center

tobin@polco.us
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