
DEVELOPMENT UPDATE
City Council Work Session | February 16, 2021



Development Trends



McKinney: By the Numbers
1/1/2017 1/1/2018 1/1/2019 1/1/2020 1/1/2021

Estimated Population 168,358 179,804 187,802 195,342 198,305

Incorporated City Limits 67.6 mi.2 67.6 mi.2 67.6 mi.2 67.6 mi.2 67.6 mi.2

Percent Developed
(Incorporated City Limits Only)

66% 69% 69% 68% 71%

Average Collin Central Appraisal
District Home Value

$299,986 $324,636 $342,263 $349,567 $352,358

Total Single Family Dwelling Units* 47,559 49,778 51,266 52,681 53,745

Total Multi-Family Dwelling Units 13,152 15,001 16,410 17,676 18,345
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* Does not include dwelling units within the Trinity Falls Municipal Utility District (MUD).



Permit Trends: Single Family Residential Lots Filed
Calendar Year: 2016 2017 2018 2019 2020

New Single Family Res. Lots Filed 
(City Limits Only)

2,419 1,644 1,523 489 799

New Single Family Res. Lots Filed 
(Extraterritorial Jurisdiction Only)*

101 105 2 124 66

New Single Family Res. Lots Filed 
(Trinity Falls MUD Only)

298 170 98 513 428

Total Single Family Res. Lots Filed 2,818 1,919 1,623 1,126 1,293

* Does not include lots created within the Trinity Falls Municipal Utility District (MUD).
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Permit Trends: Single Family Residential
Calendar Year: 2016 2017 2018 2019 2020

New Single Family Res. Permits 
(City Limits Only)

1,926 2,295 2,042 1,212 1,186

New Single Family Res. 
Construction Valuation 
(City Limits Only)

$633,683,343 $722,179,411 $661,477,576 $402,444,704 $392,989,335

New Single Family Res. Permits 
(Trinity Falls MUD only)

279 181 252 294 362
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Permit Trends: Multi-Family Residential
2016 2017 2018 2019 2020

New Multi-Family Residential 
Permits

5 with 1,185 
units

4 with 1,129 
units

5 with 1,295 
units

6 with 1,688 
units

4 with 755 units

New Multi-Family Residential 
Construction Valuation

$116,044,204 $137,467,540 $139,087,727 $194,268,078 $78,274,913
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Permit Trends: Non-Residential
2016 2017 2018 2019 2020

New Non-Residential Permits 59 97 105 86 69

New Non-Residential 
Construction Valuation

$116,187,569 $239,296,995 $295,791,897 $235,766,779 $372,583,627
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Noteworthy Projects



Noteworthy Projects: Independent Financial

Quick stats: 160,000 sq. ft. | 6 stories | 10.4 acres



Noteworthy Projects: SRS Distribution

Quick stats: 100,000 sq. ft. | 4 stories | 4.1 acres



Noteworthy Projects: 380 Crossing @ Headington Heights

Quick stats: 1MM+ sq. ft. | 4 arterial corners | Hardin/US 380



Noteworthy Projects: Kroger Shopping Center

Quick stats: Approx. 250K sq. ft. | SWC Lake Forest/ US 380



Noteworthy Projects: Neighborhood Commercial

Quick stats: City-Wide Retail, Restaurant, Personal Service, Office Uses



Noteworthy Projects: Neighborhood Commercial

Quick stats: City-Wide Retail, Restaurant, Personal Service, Office Uses



Noteworthy Projects: Virginia Family Health Center

Quick stats: 24,226 sq. ft. | 2 stories | 2.43 acres



Noteworthy Projects: Davis at the Square

Quick stats: 20K non-res. sq. ft. | 330 units | +200 Public Parking Spaces



Noteworthy Projects: Light Up Louisiana

Quick stats: Downtown Public Infrastructure Reconstruction



Noteworthy Initiatives



Initiatives: EnerGov by Tyler Technologies, Inc.
EnerGov “Back Office”

Implemented on 
October 16, 2017.

CSS: Citizen Self  Service



Initiatives: EnerGov Updates

Improvements since 2017 have been 
primarily focused on stability, customer 

interface, and overall functionality.



Initiatives: McKinney Development Committee

Established in July of  2018.



Initiatives: ONE McKinney 2040 Comprehensive Plan



Initiatives: Process Mapping » Process Efficiency

- Defects
- Overproduction
- Waiting
- Non-Utilized Talent

- Transportation
- Inventory
- Motion
- Extra Processing

Lean Six Sigma: 8 Wastes



Initiatives: Customer Outreach & Implementation

Just a few of the requested modifications implemented to date:
- Estimated fee disclosures included in pre-development meetings
- Established a consistent division-wide benchmark for plan review timelines
- Board of Adjustments meetings now scheduled for twice a month
- Fire Department permits incorporated in EnerGov/CSS
- Employee roster and org chart made available (email link available on website)



Initiatives: A few more worth mentioning…
We’ve also completed or continue to progress on these 
initiatives as well:

• 5-Year Impact Fee Ordinance Update (completed)

• 5-Year Downtown Parking Study Update (completed)

• 86th Legislative Session Ordinance Amendments (completed)

• Eastside Redevelopment/Neighborhood Preservation Efforts 
(launched and ongoing)

• U.S. 380 Freeway Alignment (discussions ongoing)



Forward, Together



Going Forward: 
Eastside Redevelopment and Neighborhood Preservation

Development Projects Include:
• Mobility Study
• Neighborhood Preservation Study
• Municipal Complex
• TUPPS
• Public Infrastructure Projects

Visit www.mckinneytexas.org/eastside for updates and info!



Going Forward: More Online Resources
Other Examples:
- Development Projects Layer (Planning 

Map)
- Health Inspections Interactive Map
- Mosquito Trapping Map
- Treasure Hunting (Garage Sales) Map



Going Forward: Continuous Improvement

Problem 
Identification

Current State 
Process Map

Waste 
Identification

Standard 
Operating 

Procedures

Current State 
Timing

Review 
Customer 
Feedback

Assemble 
Dream State 

Team

Build Dream 
State

Assess 
Software 

Modifications

Present 
Process to 

Stakeholders

Test & 
Implement

What does the process improvement process look like?

- New Construction Certificate of Occupancy
- Tenant Finish Out Permits
- Simple Certificate of Occupancy

- Commercial Building Plan Reviews
- Fire Department Inspections
- Site Plan Reviews

Examples of a few processes currently being mapped and refined:



Going Forward: Continuous Improvement

Visit www.newcodemckinney.com for updates and info!



Going Forward: Continuous Improvement



Going Forward: 
EnerGov Updates (continuous improvement)

More updates are planned for 2021 and beyond!

Visit www.mckinneytexas.org/css for updates and announcements!



Going Forward: Accountability to our Partners



Questions 
or 

Discussion?
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