
CITY COUNCIL WORK SESSION 

MAY 18, 2021 

The City Council of the City of McKinney, Texas met in work session in the City 

Hall Council Chambers, 222 N. Tennessee Street, McKinney, Texas on Tuesday, May 

18, 2021 at 3:00 p.m. 

Council Present: Mayor George Fuller, Mayor Pro Tem Rainey Rogers, and 

Council Members Charlie Philips, Geré Feltus, Frederick Frazier, Rick Franklin, and 

Justin Beller. 

City of McKinney Staff Present: City Manager Paul Grimes, Assistant City 

Manager Barry Shelton, Assistant City Manager Kim Flom, Assistant City Manager 

Steve Tilton, City Attorney Mark Houser, Assistant City Attorney Alan Lathrom, Strategic 

Services Manager Trevor Minyard, City Secretary Empress Drane, Deputy City 

Secretary Joshua Stevenson, City Secretary Administrative Assistant Blenda Sims, City 

Secretary Record Specialist Juametta Terrell, Police Chief Greg Conley, Fire Chief 

Danny Kistner, Executive Director of Development Services Michael Quint, Director of 

Planning Jennifer Arnold, Assistant Director of Planning Mark Doty, Planning Manager 

Caitlyn Strickland, Planner II Kaitlin Sheffield, Planner II Alek Miller, Planner I Joseph 

Moss, Director of Engineering Gary Graham, Capital Improvement Projects Manager 

Nicholas Ataie, Transportation Engineering Manager Thuan Huynh, Facilities 

Construction Manager Trish Jackson, Procurement Services Manager Lisa Littrell, 

Performance Manager Steven Smith, Director of Parks & Recreation Michael Kowski, 

Director of Human Resources Ike Obi, Customer Operations Manager Alexandra 

Casey, Chief Financial Officer Mark Holloway, Director of Communications & Marketing 

CoCo Good, McKinney Performing Arts Center (MPAC) & Main Street Director Amy 

Rosenthal, McKinney Community Development Corporation (MCDC) President Cindy 

Schneible, and Desktop Support Technician Asif Ali.  

There was approximately eight (8) members of the public present in the 

audience.  

Mayor Fuller called the meeting to order at 3:01 p.m. upon determining a quorum 

of the Council was present.  
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Mayor Fuller called for Public Comments regarding Agenda items. There were 

none when called.  

Mayor Fuller called for the discussion of the Agenda items to be presented at the 

City Council Regular Meeting of Tuesday, May 18, 2021, at 6:00 p.m. 

Director of Planning Jennifer Arnold spoke regarding Agenda item #20-0137Z3 

(Conduct a Public Hearing to Consider/Discuss/Act on a Request to Rezone the Subject 

Property from “AG” – Agricultural District, “PD” – Planned Development District and 

“REC” – Regional Employment Center Overlay District to “PD” – Planned Development 

District, to Allow for Multi-Family Residential and Commercial Uses and to Modify the 

Development Standards, Located 550 Feet South of Stonebridge Drive and on the East 

Side of Custer Road, and Accompanying Ordinance). 

Mayor Fuller called for the Work Session Agenda. 

21-0405 Update on 2021 McKinney Board & Commission Member Appointments 

21-0406 Update on Municipal Complex Development 

     The presentation for this item will be entered into the Minutes as “Exhibit A – 21-

0406 McKinney City Hall Concept Design”. 

21-0404 Report on 2021 Citizen Survey Results 

     The presentation for this item will be entered into the Minutes as “Exhibit B – 21-

0404 Citizen Survey Results”. 

Mayor Fuller called for Council Liaison updates regarding the various McKinney 

Boards and Commissions.  

Council Member Philips thanked all the City Departments for their efforts with the 

Byron Nelson Golf Tournament.  

Mayor Fuller thanked the Police and Fire Departments for their positive impact on 

the Byron Nelson Golf Tournament.  

Mayor Fuller called for Executive Session at 4:33 p.m., in accordance with the 

Texas Government Code:  

A. Section 551.071(2) Consultations with Attorney on any Work Session, Special 

Session, or Regular Session agenda item requiring confidential attorney/client advice 

necessitated by the deliberation or discussion of said items (as needed)  

B. Section 551.071 (A) Pending or contemplated litigation  
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- KLA International Sports Management, LLC v. The City of McKinney, Cause No. 471-

02979-2020, In the District Court, 471st Judicial District, Collin County, Texas  

C. Section 551.072. Deliberations about Real Property  

- Municipal Facilities  

D. Section 551.074. Personnel Matters  

E. Section 551.087. Deliberation Regarding Economic Development Matters 

Mayor Fuller reconvened from Executive Session and reopened the Work 

Session at 5:18 p.m. Council Member Frazier did not return from Executive Session.  

The Council present unanimously approved the motion by Mayor Fuller, 

seconded by Council Member Franklin, to adjourn the meeting at 5:18 p.m. with a vote 

6-0. 

The video recording of the meeting is available through the City of McKinney 

meeting archives. 

These minutes were approved by the City Council on June 1, 2021. 

SIGNED: 

GEORGE C. FULLER, Mayor     

ATTEST: 

EMPRESS DRANE, City Secretary 
JOSHUA STEVENSON, Deputy City Secretary 

City of McKinney, Texas     



MCKINNEY CITY HALL
CONCEPT DESIGN PRESENTATION
MAY 18, 2021

OUR SITE

SITE HISTORY
1876 BIRD’S EYE

Line of cotton wagons on Louisiana Street” McKinney, Texas ref # 2011.03.016 & .009 - Collin County Farm Museum
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GUIDING PRINCIPLES
MCKINNEY CITY HALL

A Community Space: a building 
and plaza that draws people in and 
serves the community.  

A Landmark Building: civic, timeless, 
expressive of Unique by Nature spirit.

Leverage and celebrate the history 
and surrounding community in a 
meaningful way. 

Adapt gracefully to 
growth and change  

A Transparent Building: welcoming 
and inclusive to all; not institutional; 
flexible, and resource efficient.

A Great Place to Work: accommodates a 
wide mix of indoor and outdoor spaces 
while encouraging a collaborative culture; 
great views out and great daylight within.

01

04 05 06

02 03

CELEBRATE HISTORY VIEW CONNECTION

LEVERAGE THE EXISTING HISTORIC AGRIBUSINESS 
STRUCTURES AROUND THE SITE TO CREATE AN EXPE-
RIENCE AND BUILDING UNIQUE TO MCKINNEY.

A CITY-WIDE VIEW CONNECTING VISUALLY TO DOWN-
TOWN, TO THE EAST SIDE (OLD SETTLERS PARK),  AND 
SOUTH TO TUPPS BREWERY; OFFERING A VARIETY OF 
EXPERIENCES THAT ARE WELCOMING,  ENJOYABLE, 
AND INTUITIVE. 

THE CITY HALL IS THE PUBLIC INTERFACE, A WELCOME 
CENTER AND PLACE OF GATHERING. APPROACHABLE 
BY MULTIPLE FORMS OF TRANSPORTATION.

VIEWS
TO DT

VIEWS
TO OLD

SETTLER’S

VIEW
TO TUPP’S
BREWERY

VIEWS
TO FLOUR

MILL

MCKINNEY CITY HALL
CONCEPT DIAGRAMS
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CIVIC PLAZA VISION
LANDSCAPE DESIGN STRATEGY (3 KEY ELEMENTS)

A TIMELESS AND UNIQUE PLAZA THAT’S WELCOMING AND 
INCLUSIVE TO ALL WITH A MIX OF INDOOR AND OUTDOOR 
SPACES THAT IS ENVIRONMENTALLY SUSTAINABLE AND 

ENCOURAGES SOCIAL GATHERING.

02

HERITAGE GATHERING NATURE

• LEVERAGE MCKINNEY’S AGRICULTURAL HERITAGE 
TO MAXIMIZE STORY TELLING AND FORM OF PLAZA.

• RESPECT AND CELEBRATE THE DIVERSE CULTURAL 
BACKGROUND OF LOCAL COMMUNITIES.

• INCREASE PSYCHOLOGICAL WELL-BEING BY 
PROVIDING SOCIAL GATHERING SPACE THAT IS 
INVITING AND WELCOMING.

• OUTDOOR CLASSROOM AND LEARNING LABS 
SURROUNDED BY GARDENS, LID, AND WATER 
FEATURES.

• INTEGRATING WATER WISE PLANTS AND LOCAL 
FLORA & FAUNA TO REDUCE IRRIGATION USE BY 
50%.

• USE REFLECTIVE MATERIALS FOR MICRO-CLIMATE 
COOL DOWN.

• EDUCATE CITY STAFF ON THE ABILITY TO MAINTAIN 
NATIVE LANDSCAPES USING ORGANIC METHODS.

• UNDERGROUND OR ABOVE GROUND CISTERN TO
CAPTURE ROOF RUNOFF.
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Total Headcount Headcount x TimeTime
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CITY HALL PROGRAM 
ADJACENCY DIAGRAM
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CITY HALL PROGRAM 
SLIDING SCALE DIAGRAM
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CITY HALL PROGRAM 
SLIDING SCALE DIAGRAM
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CURRENT WORKSPACE
EXISTING VIEW

VIEW SOUTH FROM LEVEL 3 STAFF PANTRY ADJACENT TO STAFF ATRIUM
RENDERING

SILOS

GREAT DAYLIGHT!

COLLABORATION ATRIUM

ROOF DECK

BAR SEATING

VIEW SOUTH FROM LEVEL 3 STAFF PANTRY ADJACENT TO STAFF ATRIUM
RENDERING
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VIEW SOUTH TOWARDS SILOS
EXISTING VIEW

VIEW SOUTH TOWARDS PLAZA AND SILOS BEYOND BREEZEWAY
RENDERING

ICE HOUSE

CIVIC PLAZA

PUBLIC ATRIUM

ENTRY BREEZE WAY

COUNCIL CHAMBERS
LOBBY

VIEW SOUTH TOWARDS PLAZA AND SILOS BEYOND BREEZEWAY
RENDERING
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PROPOSED CITY HALL

VIEW WEST TOWARDS ICE HOUSE
EXISTING VIEW

VIEW WEST ACROSS CIVIC PLAZA TOWARDS RE-PURPOSED ICE HOUSE
RENDERING

PROPOSED CAFE
ICE HOUSE

CIVIC PLAZA

COUNCIL CHAMBERS 

COUNCIL LAWN

ENTRY BREEZE WAY

VIEW WEST ACROSS CIVIC PLAZA TOWARDS RE-PURPOSED ICE HOUSE
RENDERING
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MCKINNEY CITY HALL
CONCEPT DESIGN PRESENTATION
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THANK YOU
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Exhibit B – 21- 0404 Citizen Survey Results



More than 500 comparison 
communities across the nation.

Representing the opinions of more 
than 50 million residents.

The NCS™ for McKinney, TX

Survey conducted from January 4, 2021 to February 22, 2021
Hybrid model employed. 

Probability Based Sample: 2,400 households mailed. 399 responses. 17%
Nonprobability Open Participation Sample: 456 responses.

Results statistically weighted to reflect McKinney overall
95% confidence interval with a +/- 5% margin of error
745 Polco platform panelists / subscribers for follow on engagements
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Commensurate Levels of 
Quality and Importance

- Economy
- Safety
- Utilities
- Parks and recreation
- Community design
- Education, arts, and culture
- Inclusivity and engagement
- Mobility

At least 

9 in 10 
respondents rated the overall 
quality of life in McKinney as 

excellent or good

Higher than the national benchmark
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95% of residents rated McKinney as a place to live as excellent or good.

93% gave positive marks to the overall image/reputation of McKinney.

Higher than the national benchmark

93%

89%

83% Health services

81% Availability of affordable quality health care

75% Availability of preventative health services

62% Availability of affordable quality mental health care

All higher than the national benchmark

Percent excellent or good
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Percent high priority or somewhat priority

47%

66%

74%

76%

81%

83%

84%

88%

93%

95%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Municipal golf course

Tournament-grade destination sports complex

Outdoor/adventure activities

Recreational tourism projects

Performing arts center

Expanded hike and bike trail system

Outdoor entertainment venue

Purchasing high-quality land outside of the floodplain

Retail, restaurant, and entertainment options

Creating/preserving open lands

Please indicate how much of a priority, if at all, each of the following amenities are to you for improving 
the quality of life in McKinney:

At least 

8 in 10 
respondents rated the overall 

quality of services provided by the 
City of McKinney as excellent or 

good
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Greater 
than 

6 in 10

Overall customer service by McKinney employees
Treating residents with respect
Public information services
Being honest
The overall direction that McKinney is taking
Generally acting in the best interest of the community
Overall confidence in McKinney government
Being open and transparent to the public 
Treating all residents fairly 
The job McKinney government does at welcoming resident involvement 
Informing residents about issues facing the community
The value of services for the taxes paid to McKinney

excellent

Higher than the national benchmark

Please indicate how much of a source, if at all, you consider each of the following to be for obtaining information 
about the City government and its activities, events and services

City website (95%) City communications via 
social media (80%)

City electronic newsletter  
(77%) 

Word-of-mouth (74%)

Local newspapers (71%)

City council meetings (68%)

City online annual report (68%)

Talking with City officials (65%)

Homeowner’s Association 
communications (66%)

Water bill inserts (63%)Percent major source or somewhat source

9 in 10 8 in 10 7 in 10 6 in 10
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All higher than the national benchmark

Percent excellent or good

Bus or transit services Ease of travel by public transportation
in McKinney

Used bus, rail, subway, or other public
transportation instead of driving

excellent
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Higher than the national benchmark

Higher than the national benchmark

Much higher than the national benchmark

excellent
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Higher than the national benchmark

Almost half of the survey 
respondents believe the 
economy will have a 
positive impact on their 
income in the six months 
following the survey, 
highlighting an interesting 
comparison to the 
national averages in the 
face of the COVID-19 
pandemic.

4%

15%

38%

27%

15%

Very negative

Somewhat negative

Neutral

Somewhat positive

Very positive
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